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What is Aira?
AI stands for Artificial Intelligence; RA stands for 
Remote Access. When you put them together you get 
Aira. Aira is a service that uses artificial intelligence and 
augmented reality to connect people to highly trained, 

remotely-located agents. At the touch of a button, 
Aira delivers instant access to information, enhancing 
everyday efficiency, engagement, and independence.

How Aira Works

Download the free app and sign up Connect with a certified Aira agent Receive real-time assistance

Our Agents
Aira agents are a mix of highly-trained human and AI 
agents dedicated to delivering a rich, personalized 
service and instant access to information seven days 
a week. 

Signing Up
Download the Aira App on your smartphone by 
searching for “Aira” in the App or Play store. Open the 
app and choose, “Tap to use Aira as a Guest for FREE!” 
and register with an email and phone number. You will 
get a text message confirming your phone number. 
Tap the link in the text message to complete the signup 
process. Then connect with an agent!

What can Aira do?

Navigate complex environments

Technical support with computers, 
TV, and organizing rideshares

Assist with objective visual 
descriptions while shopping

Find your gate independently  
in an airport

Conduct business-related 
tasks, like organizing receipts

Use inaccessible digital 
screens on gym equipment
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